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Pragma's 

PRODUCT PROFILES 

Issue #12 • March 1985 

Product Profiles is published periodically by: 

Semaphore Corporation 
207 Granada Drive 
Aptos, CA 95003 

Telephone 408-688-9200 

Entire contents copyright © 1985 by Semaphore 
Corporation • All rights reserved • No part of this 
publication may be reproduced in any form or by any 
means without prior written permission from Semaphore 
Corporation • Semaphore offers no warranty, either 
expressed or implied, for any losses due to the use 
of any material published in our Product Profiles • 
Subscriptions are free, but are available only to 
Pick operating system users in the USA • Back issues 
are available by sending a stamped, self-addressed 
envelope • All material received will be considered 
for publication • Semaphore reserves the right to 
edit all submittals • Please tell us your mailing 
label number when calling or writing • Semaphore 
cannot be responsible for missing or lost issues • 
Send your new address at least four weeks before 
moving • Pick is a trademark of Pick Systems • 
Semaphore Corporation and its publications are not 
affiliated with Pick Systems in any way. 


Does Your Mailing 
Label Say RENEW? 


If the mailing label on this issue says 
RENEW, your free subscription has expired. 
To avoid missing the next issue, renew 
immediately by filling out and returning 
this coupon! 

Name: 


Company: 

Address: 


City/State/ZIP: 
Telephone: _ 


□ I use the Pick operating system and my mailing 
address is in the USA. Please continue sending me 
Pragma's Product Profiles free of charge. 


Signature: 

Date: 


Return this form to: 

Pragma • 207 Granada Drive • Aptos, CA 95003 


Our Impressions Of 
The Zebra 750 

Another Pick machine, this time a Zebra 750, 
joined us late last October. We're using the 
computer as a demonstration unit, as a 
development machine for commissary control 
software for jails, and for some miscellaneous 
data processing in our own office. We had 
never really intended to write about the 
Zebra, but eventually decided our readers 
might like to know how it's performing for us. 

When we first went shopping, we had two 
main criteria. We wanted a small, low-end, 
inexpensive Pick machine, and we wanted it 
in a hurry. Because of how and for what we 
planned to use it, we didn't need a large 
configuration. Normally only one user, and 
definitely never more than two at once, would 
be using the machine. And because of the 
sudden appearance of a couple of new 
projects, we needed the computer right away. 

Our initial investigation quickly narrowed the 
choice down to two models: the IBM XT and 
General Automation's Zebra 750. We finally 
decided on the 750, primarily because it 
offered twice the disk capacity, and we didn't 
think our users could live with the reported 
slowness of the XT. We ordered the 750 and 
had it installed and running within three days. 

The computer's four months here have 
revealed a few problems that will need 
attention. Undoubtedly the worst problem is 
excessive memory flushing. Apparently, 
earlier releases of the operating system didn't 
flush memory to disk soon enough, so that 
loss of power would leave unwritten disk 
frames and cause problems like loss of data 
and group format errors. Unfortunately, 
General Automation over adjusted in their 
attempt to correct the problem. The 2.1 
release we received (which is a very solid and 
reliable operating system) flushes too often, 
so that the system is almost constantly 
writing to disk. That reduces system 
throughput and can even give the mistaken 
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PICK users can soar 
to new heights of flexibility 



with PICK on the IBM 4300 

Lift your PICK Operating System to higher levels of performance with the IBM 4300 
Series. SMLs implementation of the PICK Operating System provides large system power 
with small system convenience. 

Large system power 

The IBM 4300 offers you powerful features. More memory and disk growth potential. 

The ability to support large terminal networks. Incremental file saves that minimize daily 
tape backup time. A transactional logging system that provides security against mid-day 
failures. 

Reliability and serviceability 

IBM's Remote Service Facility for the 4300 allows IBM field technical support to monitor 
and/or correct problems via telephone lines. IBM also backs every 4300 installation 
with over 300 service centers nationwide. 

VM software affords the user great flexibility 

VM is an IBM product that allows users to partition the 4300 into multiple PICK Operating 
Systems. Users in various locations can now have their own operating systems, minimizing 
processing conflicts. 

VM also allows expanded communication capabilities such as file sharing between 
computers and highly efficient data block transmission. 

For more information call Judi Gennetti at 1-800-323-1143 (in Illinois, 1-312-698-4000), 
or write: Systems Management, Inc., 6300 N. River Road, Rosemont, IL 60018. 


SYSTEMS MANAGEMENT, INC. 

1-800-323-1143 

(In Illinois, 312-698-4000) 



Chicago • Dallas • Los Angeles • Minneapolis 














impression that the 750 is slower than the 
IBM PC. (We ran the standard Pragma CPU 
benchmarks and found the 750 to be a 
minimum of five times faster than the XT. 
Our thanks to Raymond Hong of the Port of 
San Francisco for providing us with XT 
timings.) Fortunately, GA has identified a fix 
which it plans to release soon. Mark Pick at 
GA told us that a sample file-save that takes 
four hours under 2.1 now only takes an hour 
and a half with correctly tuned flushing. 



CORPORATION 

Specializing in systems for 
Manufacturers • Job Shops • Distributors 

• Sales/Marketing • Finance/Accounting 
• Materials/MRP • Production/Shop Control 
• Industrial Relations/Payroll • Engineering/BOM 

3255 Scott Blvd. #7A, Santa Clara, CA 95054 
(408) 986-8550 


Other minor problems: null values sort last 
with right justification (a bug that we first 
encountered when evaluating the now extinct 
Bantam); the type-ahead buffer seems too 
small for high volume data entry tasks where 
clerks are typing nonstop; and noisy fans. 

Our model is actually the 752, which goes for 
$9,950 suggested retail and uses five 
megabyte disk cartridges for backup. It was 
the only model actually shipping last October. 
Now users can pay $2,400 more and get a 
cartridge tape unit instead. The tape is 
probably a better way to go, since the tape 
cartridges are easier to find, cost less than 
disk cartridges, and hold much more data. 

Despite the problems we've found, we've been 
very happy with the 750. Both the hardware 
and software have been very reliable. The 
machine performs as advertised, and it has 
enabled us to do all the work we had planned 
for it. We can confidently recommend this 
computer. @ 
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THE MOST POWERFUL 
PICK SYSTEMS IN THEIR CLASS. 


PICK users are passionate 
about their favorite operat¬ 
ing system. 

But there’s been a 
problem. 

They’ve had to either 
stick with obsolete minicom¬ 
puters or settle for a weaker 
micro system. 

Now CIE Systems 
introduces the CIES 680/100 
APX and CIES 680/200 
APX multi-user systems. 

Which means your cus¬ 
tomers can transport their 
PICK applications down 
from a high-price mini to a 
high-performance 680 APX 
supporting up to 40 termi¬ 
nals simultaneously. Each 
doing different jobs. 


CIES 680 APX systems 
feature 68000 processors 
running at 10 MHz with no 
wait states for up to four 
times the speed and 
throughput of other 68000 
PICK implementations. 

And they’re fully sup¬ 
ported by CIES and our 
multi-national, $60-billion 
parent company, C. Itoh, with 
vast production capabilities 
and worldwide resources. 

For more information, 
just call or write our 
exclusive sales represen¬ 
tative, BONNECO, Hutton 
Centre, 201E. Sandpointe 
Avenue, Suite 490, Santa 
Ana, CA., 92707, at 
(714) 546-0244. 



PICK SYSTEMS DIVISION 

A C.ITOH ELECTRONICS COMPANY 


C/E Systems 


BONNECO, Exclusive Sales Representative " 

'CIE 680 is a Trademark of CIE Systems, Inc.®PICK is a Registered Trademark of PICK Systems.© 1984 CIE Systems, Inc. 




















WE SPECIALIZE IN USED AND COMPATIBLE 

MICRODATA 

SYSTEMS - PERIPHERALS - MEMORY - PRINTERS 

50 MB REFLEX I DISC DRIVES 
128 MB REFLEX II DISC DRIVES 
INTELLIGENT 8-WAY BOARDS, CABLES 
STANDARD 8-WAY BOARDS, CABLES 
128K MOS MEMORY BOARDS 
16K CORE MEMORY BOARDS 
PRISM I AND II CRTS 
ADDS VIEWPOINT CRTS 
************* 

COMPLETE MOS AND CORE SYSTEMS 
★★★★★★★★★★★★★ 

PRINTRONIX PRINTERS 
300LPM / 600LPM 
in stock 

★★★★★★★★★★★★★ 

BOARD REPAIR AND EXCHANGE SERVICE AVAILABLE 

Call CHUCK HAAS For Competitive Prices 
Buy - Trade - Sell 513-528-5400 


EflSTCDtTlP E IOC. ® 



Irvine Computer Corporation 

Specializing In 
Microdata 1600-8000 
System Enhancements 

16-Channel Communication Controller 

• Microprocessor based 

• Type-ahead input buffering 
• Bi-directional X0N/X0FF flow control 

• Channel characteristics settable from TCL 

• Auto-baud 

Remote Maintenance Panel Interface 

• Converts remote terminal to systems maintenance panel 
• Provides remote systems diagnostic capability 

• Monitors system voltages and temperatures 

• Runs FORTH programming language 

Printer Controllers 

• Two printers per board 

• Parallel and serial 

Disk Subsystems 

//\ 3001 Redhill Ave. #2-107 

// \ Costa Mesa, CA 92626 
// \ (714) 557-5292 

// \ Irvine Computer Corporation 


A Baker's Dozen: 
Manufacturing 
Packages For Pick 

Recent issues of Product Profiles have 
included solicitations inviting software 
vendors to notify us if they offered packages 
that support manufacturing, so that the 
software could be cataloged for our readers. 

Listed below are the thirteen vendors who 
responded. Shown are the name of the 
package, followed by the vendor name, 
address, and phone number. 

Note that some vendors may be the actual 
originators of a package, while other vendors 
are only dealers. That is why the IMPACT-II 
and MMC packages list more than one vendor. 


CPI-MACS 

Computer Personalities 
727 Raritan Rd. #104 
Clark NJ 07066 
201-388-5100 

DATAFLO 

DataWorks 

5752 Oberlin Dr. 

San Diego CA 92121 
619-457-3070 

IMPACT-II 

Computerized Business Systems 
2333 Valley St. 

Burbank CA 91505 
818-843-0344 

IMPACT-II 

Future Software Systems 
12611 Northup Way 
Bellevue WA 98005 
206-881-1492 

MADIC 

Madic 

3960 Freedom Cir. 

Santa Clara CA 95054 
408-988-8311 

MANUFACTURING CONTROL 
Systems Support 
9001 N. 76th St. #203 
Milwaukee WI 53223 
414-355-1955 

MMC 

Northeast Data Systems 
20 A St. 

Burlington MA 01803 
617-273-2920 


MMC 

Saguaro Data Systems 
Box 8543 

Scottsdale AZ 85252 
602-224-0616 

MANUFACTURING MODULES 
Computer Strategies 
2675 44th St. SW #303 
Grand Rapids MI 49509 
616-531-6160 

MANUFACTURING SYSTEM 
Global Computer Systems 
3176 Pullman St. 

Costa Mesa CA 92626 
714-754-0292 

MASTER 

Database Solutions 
15611 Birchview 
Tomball TX 77375 
713-320-0036 

PRO: MAN 
RSD 

11120 NE 2nd #100 
Bellevue WA 98004 
206-451-0404 

STRIDE 

Semaphore 

207 Granada Dr. 

Aptos CA 95003 
408-688-9200 
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NOW YOU CAN LEARN PICK 


without cracking a book! 



for the PICK Operating System 

THE COMPLETELY ELECTRONIC 
LEARNING SYSTEM FOR PICK 


MOU LETS TALK MORE ABOUT DATA FILES 


¥9 already said that a Data File In the PICK computer systen worts 
a very analagous way to a standard netal file cabinet. How so? 


a drawer In the file 
et, a Data File Is a 
■ctlon of RECORDS, with 
ar inf ornation stored Ir 
RECORD. 


< RECORD has a unique RECORD,. 

. Uhen you want to retrieve 
information In a RECORD 
a BASIC progran for Instance), 
first need a RECORD KEY. 


The RECORD KEY 
tells the system 
which RECORD you 





PROF is a^TandT-dn, interactive learning system that will get 
you up to speed on PICK, quickly and easily. It's clever, enter¬ 
taining, and all learning is done right on the terminal. 

PROF leads you through simulated, HANDS-ON WORK 
SESSIONS in which you actively participate. You try every 
important command, and carefully review the way the system 
responds to each. It all happens right on the terminal. There is 
no book to hold in your lap. 

PROF contains material that is suitable for both users and 
technical personnel. Give it to your application users. Use it to 
train new analysts and programmers. 

PROF allows you to learn at your own pace. You can follow 
the suggested order of instruction, or quickly jump from "page" 
to "page" . . . just like a book. 

PROF has an Electronic Master Index which works just like the 
index at the back of a book. You can peruse the alphabetical list 
of subjects, then jump right into any lesson you desire. 


Prof -felts you exactly what to type. It then "checks" off each 
character as you type the right key. If you touch the wrong key, 
you are reminded by a single "beep". Every keystroke is screen¬ 
ed electronically. You cannot make a mistake! 

PROF covers all important aspects of PICK. This includes: 

TCL Database concepts 

EDITOR PROC 

ACCESS DATA/BASIC 

PROF also includes an online "HELP" feature for every TCL 
Command, which can be made available to every system user. 

PROF is customized. There is a different version for each 
manufacturer of PICK-based equipment, including: 

Ultimate General Automation 

ADDS Evolution 

CDI Bantam 

Datamedia Altos 


COMING SOON! 


PROF for Prime Information 


PROF for Cosmos Revelation 


Yes! Please send me more information about PROF. 

Name _ 

Company_ 

Address_ 

City _State _ Zip_ 

Phone (_)_ 


You can order PROF by writing or calling us at 


CRESCENDO Associates, Inc. 

P.O. BOX 440 

DEARBORN HEIGHTS, Ml 48127 
(313) 537-1919 


PICK is a trademark of PICK Systems, Inc. 



































YOU CAN CHOOSER SOLUTION 
AND STILL HAVE A\PROBLEM. 




the system. Mentor understands the 
language you do. English. We call it 
INFO/ACCESS. Easy to use but powerful 
enough to generate just about any kind of 
report you can imagine. 

Talk to us. There’s an expert Mentor 
Systems Marketer near you. That 
Marketer will provide you with a wide range 
of programs to fit your business. So 
you don’t have to work it the other 
way around. 

Call your nearest Mentor marketer today. 
And get the right solution. 


YOUR APPLICATION 
SOFTWARE MAKES 
MORE SENSE ON A 
MENTOR® COMPUTER 


The software you bought was designed 
to help you run your business. So if you 
can’t access it properly, can’t use it to its 
fullest, you and your business have a 
serious problem. The solution you were 
sold is not the answer. 



m — 


SlP 

.... 



Well, relax. ADDS, a subsidiary of NCR, is here 
to help. ADDS Mentor and its enhanced PICK 
operating system will open a communications 
channel between you, your software and your 
hardware the likes of which you have never 
enjoyed before. 

And because Mentor computer systems are 
expandable, as your business grows, so can 


Mentor is a registered trademark of Applied Digital Data Systems, Inc. 


IT All ADDS UP. 



Applied Digital Data Systems Inc. 

A Subsidiary of NCR Corporation 


100 Marcus Boulevard, Hauppauge, NY 11788 USA 

Tel. (516) 231 -5400 • Telex 510-227-9886 • Fax (516) 231 -7378 
























